E-Transcripts

MAC Computers are not compatible for opening E-Transcripts. If you have a MAC,
please contact us at the numbers below, and we will send to you a text version of your
deposition. If you do not own a MAC and are still experiencing difficulty opening your
E-Transcript, please follow these steps:

> Before viewing an E-transcript, it is necessary to first go to:
www.reallegal.com and download the “E-transcript viewer” software. This is
something that is necessary to do only one time and is quick and free. Once it is
downloaded onto your computer, you will always be able to view e-transcripts on
that computer. In order to view it on other computers, the same steps will need to
be taken.

» Once you have downloaded the software, download the E-transcript file onto your
computer where you can find it easily. Once it is downloaded onto your
computer, go to the file and double click the file to open it.

» The E-transcript is now ready for use.
» Some unique features for the e-transcript are:

¢ It has a searchable word index that allows you to locate a specific word in
the transcript by double clicking on that word.

¢ You can print copies of the transcript in either condensed, full, and/or the
keyword index.

¢ You can also schedule more depositions with this firm by going to:

Tools

Schedule Court Reporter

Fill Out the Information

An e-mail will be sent to confirm your request, and we will

also call the day before the deposition to confirm it.

> If these steps do not solve the problem, please contact our office at:
(918) 745-0303 or (888) 499-0349

Thank you, we appreciate your business!

FRANK PETERSON REPORTING SERVICE
P.O.Box 150143
TULSA, OKLAHOMA 74115
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